








Before being taken away by a fellow nurse, Carla met with 
a member of the anesthesia team. She walked slowly, 
carefully guided to the surgical room where she received 
her new artificial knees, specially crafted just for her. In the 
hours leading up to this moment, she reminded herself and 
those around her how badly she wanted to return to life 
without pain, life with more bike rides and playtime with her 
grandkids. 

Her knee pain began eight years ago. She wants everyone 
on the fence about this procedure to understand its 
benefits. “Do not wait to have surgery if it is recommended,” 
said Carla. Over time, she could not walk long distances 
and had to avoid stair use. Her family went as far as 
renovating their home to move the washer and dryer 
upstairs so she could do laundry without the painful slog 
up and down stairs.

Carla’s surgery was completed without complications. She 
stayed one day in the hospital. She was discharged the next 
after a short session with physical therapy.

This milestone set off several weeks of celebration within Tri-
County Health Care, including gifts for Carla, a cash raffle, 
cake pops for all staff, and even new shirts emblazoned with 
the 500th joint replacement logo.

Take the first step!
If you or someone you know suffers from chronic joint pain, visit 
TCHC.org/ortho to complete an easy online joint assessment 
for personalized results to determine if an evaluation with our 
orthopedics team is recommended. There is no need to give 
up the things you love.
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More comfortable 
mammograms
Tri-County Health Care is always looking for new ways to be 
innovative. Recently, technology upgrades in the radiology 
department have made mammograms more comfortable 
for patients. This past Fall, Tri-County Health Care invested 
in the Hologic SmartCurve Breast Stabilization System. 
The new system includes an assortment of conforming 
paddles that cradle breasts, allowing for better imaging, 
increased comfort and more even compression. Tri-County 
Health Care is one of the few organizations in Minnesota 
that provides this tool for patients.

Don’t delay this crucial screening. Women should start 
receiving routine mammograms at age 40. 



6  |  HEALTHY TIMES

Inside the ER
The hospital’s emergency room might be one of the most 
intense places to find yourself, as a patient and provider. In 
many cases, it is the fine line between life and death, a place 
that demands the highest level of medical intervention at a 
pace that only a select few can provide. Pandemic conditions 
amplify this intensity. COVID-19 has changed virtually every 
aspect of our society, making emergency room operations all 
the more daunting. At Tri-County Health Care, Rachel Redig, 
M.D., serves as the Emergency Department Director and 
Trauma and Stroke Director. She and her ER team have been 
tasked with tending to the critically ill and injured during one 
of the worst medical disasters ever to take place.

Looking back
In the fall of 2020, a surge slammed the nation, and COVID-19 
positive patients filed into emergency rooms across the 
country at a time when experts were still trying to figure out 
the virus. Dr. Redig and her staff managed the best they could 
and were eventually granted some reprieve when positivity 
trended downward. It appeared the community of Wadena 
and the rest of the country was on track to a new normal, 
fueled by a newly formulated vaccine. This newfound hope 
would be short-lived. 

The surge
Once again, COVID-19 has picked up speed. The delta and 
omicron variants combined with an ever-growing fatigue of 
mitigation has led to a surge far worse than the Fall of 2020.

“Now it feels like we’re in the never-ending free fall of a 
rollercoaster,” remarked Dr. Redig during a recent interview. 
At 18 hours into a 24-hour shift, she discussed just some of  
the challenges faced regularly in the emergency room. 

“A year ago, during our prior surge, I remember thinking how 
frustrated I was with hospitals being full and having difficulty 
transferring patients. This surge has taken those challenges 
and multiplied them 100-fold. It has been over two months 
since we were able to provide a typical standard of care 
because there is no room,” said Dr. Redig when asked about 
transferring struggles. The staff are locked in a never-ending 
battle to care for patients with COVID-19, but they can’t 
forget about everyone else. Heart attacks, strokes and broken 
bones can’t be ignored. Medical staff have even resorted 
to airlifting patients hundreds of miles away to different 
states to get them the care they need, sometimes for issues 
that are relatively easy to treat under normal conditions. 

I think 'helpless' has been a frequent 
feeling the last few months. Watching 

my patients worsen, knowing what they 
need, but not being able to get it for 

them is a regular occurrence right now. 
It is an awful feeling and goes against 

every reason I went into medicine.

RACHEL REDIG, M.D.
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Waiting for a bed
Dr. Redig and her team hope they are approaching the 
end of the latest surge. They want patients visiting the ER 
to understand the state of healthcare in the United States. 
Under normal conditions, staff would be able to handle 
patients in a reasonable fashion, but that isn’t possible at 
this time. The constant influx of sick patients prompts longer 
wait times, forcing staff to use triage methods to determine 
which patients to treat first. Due to the shortage of beds, 
some patients are being boarded in the ER while waiting 
for a bed to open in the hospital. Some patients are being 
intubated for extended periods, which is not typical at this 
level of care in a rural setting.

The COVID-19 vaccine is the best way to take the pressure 
off our strained healthcare systems. People receiving the 
vaccine are significantly less likely to contract COVID-19 or 
be hospitalized due to infection.

MARLA HAAVIG Patient Access
Since retiring, Marla has been busy catching up with 
life at home. She has many plans in the works but for 
right now, she is getting ready for the holiday season. 
Marla is looking forward to living a healthier life as she 
looks for her next big adventure, which will most likely 
involve a little gardening and maybe a trip or two.

VONNIE PERIUS
Patient Access/Information Desk
After years of dedicated service, Vonnie has left the 
information desk to spend some quality time on the 
farm with her grandkids. She misses her Tri-County 
family but knew it was time to move on. She happily 
reflected on her time as a patient advocate; assisting 
people brought her true joy.

When asked what she misses most about Tri-County, 
she simply responded with, “I had the best coworkers 
you could ever ask for.”

Farewell…but not forgotten
This recurring feature will honor the commitment of 
recent retirees of Tri-County Health Care

Construction Update
Have you seen the latest 
episode of Behind the 
Barricade? Foundation 
Executive Director Ryan 
Damlo explores the 
construction site to share 
updates and exciting 
milestones.

Visit TCHC.org/build2023 
and follow us on social 
media for all future episodes.
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Accepting new patients              To learn more visit TCHC.org/primarycare 

Tri-County Health Care wants you to put your 
health first. Ring in the new year by choosing a 
primary care provider. Regular consultation with 
one of our dedicated care providers is the best 
way to avoid illness and injury.

To make an appointment, 
call 218-631-3510.

A BETTER
APPROACH TO
PRIMARY CARE


