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Tip Sheet (-
MyChart Video Visit — eCheck-in

Sites impacted: All sites using MyChart Video Visits
Users impacted:  All MyChart users

0

eCheck-in is a MyChart feature that lets patients check in online and complete tasks before arriving for their visit.
Here's how it works for video visits:
1. A patient logs in to MyChart for his/her scheduled video visit.
2. A message on the Appointment Details page indicates that eCheck-in must be completed before
joining the visit.
3. The patient clicks the eCheck-in button and completes the eCheck-in steps that may include
insurance, payment and possible eConsent.

4. He/she can then click Begin Video Visit to connect.

Patient Workflow Functionality

1. Patient logs into their MyChart account (web or mobile app).
2. Patient locates and opens Video Appointment.
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3. Patient selects the eCheck-In option.
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Within the eCheck-In window, the patient is asked to confirm Responsibility for Payment.
Mobile Website

@ ccrecin  Finis

Responsibility for Payment

—— 8 Epictst, Rory Amb
121 WEST 12TH AVE
Responsibilty for Payment LITTLE SAUK MN 56347

Epictst, Rory Amb 320-558-1878
121 WEST 1214 AVE

LITTLE SAUK M 56347
320-558-1878

* ! y o .
n > We have this person on file to pay for costs not covered by insurance. Is this information correct?
\ave this person on file to pay for costs not

covered by insurance. Is this information correct?

- Yes No

Insurance on File

Blue Cross

Bebs

Subscriber Name Subscriber Number
Epictst, Rory Amb R134789900

Group Number
100

5. Next, the patient is prompted to update, add and validate insurance on file.
Mobile Website

Insurance on File

Blue Cross
= Bebs
Subscriber Name Subscriber Number
Insurance on File Epictst, Rory Amb R134789900
Blue Cross Group Number
Bebs 100
Subscriber Name Subscriber Number
Epictst, Rory Amb R134789900
Group Number # Update coverage
100

fill Remove coverage
# UPDATE COVERAGE

£ REMOVE COVERAGE

+ ADD A COVERAGE
4 ADD A COVERAGE

B This information is correct This infopmation is coprect
[ISAM FiNISH LATER

‘ FINISH LATER

6. To advance, the patient will select NEXT.

The Payments section will display. If there is no balance due, a message will prompt them to Submit.

If there is a balance due, the patient will have an opportunity to make a payment or check the Pay
outstanding balances later box.

Mobile

Website

@ ocrecin eCheck-In
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€ cCreckin  Finish Later

You have no payments due for this visit at t

time. Please continue to the next step.
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Insurance Payments

Insurance Payments
| — . - - A
m tsurance Payments You have no payments due for this visit at this time. Please continue to the next step.
Please select the amounts you wish to pay below. BACK "
FINISH LATER If you are unable to pay now, you can pay later. Please select the amounts you wish to pay below. If you are unable to pay now, you can pay later.
Your Outstanding Physician Balances
BACK

Your Outstanding Physician Balances
Account #7543

$166.00 (Aot due) Account #7956 Account #7882
" $378.00 (amount due) 1 $193.50 (Amount due)
Other amount
Other amount Other amount

% Pay outstanding balances later

¥ pay outstanding balances later
\ BACK FINISH LATER SUBMIT
| BACK |

8. To advance, the patient will select SUBMIT.
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9. Next, the patient will complete each section of the eCheck-in including a Travel History section. The
patient will use the + ADD A TRIP button to update their travel history.

eCheck-In
2 .

(&,
Insurance Payments Medications Allergies

Trips outside the country
Please update the trips you have taken since March 3, 2020.

You have no trips on file.

This information is correct

BACK VST FINISH LATER

g ®
Health Issues Travel History

Trips outside the country
Please update the trips you have taken since March 4, 2020.

Italy China
March 27 - April 2, 2020 March 10- 16,2020
Number of days: 7 Number of days: 7

This information is correct

BACK FINISH LATER SUBMIT

eCheck-In
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10. Next, the Questionnaires page will
prompt the patient to complete the
Communicable Disease Screening
section.

11. This is the last step of the
questionnaire and when complete,
the option to SUBMIT is available.
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Communicable Disease Screening
For an upcoming appointment with Janet Mary Handrigan, MD on 4/3/2020
*Indicates a required field.

*
Do you have any of the following symptoms?
Select all that apply.

Noneofthese = Abdominalpain = Bruisingorbleeding = Cough  Diarrhea = Fever = Jointpain = Lossofsmell = Muscle pain
Rash  Redeye Severeheadache = Shortnessofbreath ~ Sorethroat = Vomiting =~ Weakness
* 3 g % 4
In the last month, have you been in contact with someone who was confirmed or suspected to have Coronavirus / COVID-19?
Yes No / Unsure
CONTINUE FINISH LATER CANCEL
For an upcoming appointment with Tammy Meyerhofer, MD on 4/7/2020
Please review your responses. To finish, click Submit. Or, click any question to modify an answer.
Question Answer
Do you have any of the following symptoms? Fever 4
Rash
Shortness of breath
In the last month, have you been in contact with someone  No / Unsure > 4

who was confirmed or suspected to have Coronavirus /
COVID-19?

Csvmur cvce




12. With the eCheck-in complete, the patient will receive a thank you message.

Mobile Website

o ATRT B ® 1149 AM 7% -

Appointment Details

@ rcditionalsteps Close

Thanks for Using eCheck-In!

The information you've submitted is now on file.

(o)

VIDEO VISIT with Michelle
Lee

Thanks for Using eCheck-Int

The information you've submitted is now on
file.

@) wednesday November 13,2019
Arrive by 3:15 PM CSTG

It's time to start your video visit!

When you are ready to talk to your doctor, click the button below.

13. If the patient is due to sign a yearly consent, then from within the eCheck-in steps they will be

prompted to complete it.

14. When obtaining e-signatures a patient is required to select the appropriate relationship - Self, Legal

Guardian and Other. (Emergency
Departments only).

15. After a patient has chosen the Relationship
to Patient, they will electronically sign their
name and enter their MyChart password to

validate.

16. After completing the eCheck-in and within 30 minutes of their appointment time, the patient will

| RELATIONSHIP: [ Self [] Legal Guardian [7] Other (for Emergency Department only) |

A

SIGNATURE OF PATIENT/ AUTHORIZED REPRESENTATIVE

o

REASON PATIENT DID NOT SIGN:
PATIENT NAME: Epicpoc,Rachel Mychart

PATIENT MRN: 60160079

PATIENT DOB: 2/2/1980

return to the Visits window and tap or click the Details button to open the Video Visit.
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VIDEO VISIT
Wednesday, November 13, 2019 Next 7 Days
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17. Patient will tap or click the option to start the Begin Visit.

Mobile

WiATET &

< Apnointments

VIDEO VISIT

Wednesday, November 13, 2019

4 This is a video visit

Join by
M ]

Michelle Lee

GET READY

eCheck-In Complete

Thanks for using eCheck-In. The
information you've submitted is now
on file.

Appointment Confirmed
You will not receive a reminder call for
this appointment.

Website

Appointment Details

Thanks for Using eCheck-In!

When you arrive, you may need to:
0 Make Payments

VIDEO VISIT with
Michelle Lee

@ Thursday November 14,
2019

Arrive by 8:00 AM C
Starts at 8:15 AM CS

4 Add to Calendar

The information you've submitted is now on file.

il

It's time to start your video visit!
) You've confirmed this BEGIN VIDEO VISIT
appointment!

When you are ready to talk to your
doctor, click the button below.

18. A window will prompt the patient to Join the call.

If using a mobile device, the patient will first be prompted to Open the VidyoConnect app.

Mobile

AR & epicvidyo.centracare.com ¢

E:‘i \f‘\dy:()nm\ncl ol

CENTRACARE Health

& App Store

h m ©

@ epicvidyocentracarecom ¢,

Open in “VidyoConnect"?

Cancel  Open

If using a computer and accessing through our Website, the patient will first be asked to switch apps.

Website

19. From Hyperspace, Haiku or Canto, the provider will open and join the video visit. The provider will see their
patient and begin their video visit.
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